SYNERGY WINDOWS & MORE - FIFA
WORLD CUP VIP GIVEAWAY

OFFICIAL TERMS AND CONDITIONS

1. SPONSOR

The Synergy Windows & More FIFA World Cup VIP Giveaway (the “Promotion”) is sponsored by
Synergy Windows & More (“Sponsor”). This Promotion is not sponsored, endorsed,
administered by, or associated with Instagram, Meta, FIFA, or any of their affiliated entities.

2. ELIGIBILITY

The Promotion is open only to legal residents of the State of Florida who are eighteen (18)
years of age or older at the time of entry and who reside in Broward County, Miami-Dade
County, Palm Beach County, or Monroe County.

Employees, contractors, officers, and directors of Sponsor, as well as their immediate family
members and household members, are not eligible to participate.

3. PROMOTION PERIOD

The Promotion begins on 01/20/2026 and ends on 05/31/2026 (the “Promotion Period”). Entries
submitted before or after the Promotion Period will not be eligible.

4. HOW TO ENTER

Participants may earn entries by completing one or more actions listed on the official Gleam
giveaway landing page, including but not limited to:

e Submitting a Google or Facebook review

e Confirming existing Synergy customer status



e Following, liking, reposting, and tagging on Instagram
e Uploading video testimonials
e Uploading proof of closed contracts completed between January and May
Entries are awarded based on weighted actions as described on the Gleam landing page.

Completing additional actions increases the number of entries and the chance of winning. All
entries are subject to verification by Sponsor.

5. PRIZE DETAILS
One (1) Grand Prize Winner will receive:

e Two (2) VIP tickets to a FIFA World Cup Third Place Play-Off Match in Miami
e Champions Club Experience

e Luxury transportation (pick-up and drop-off), subject to the transportation terms
outlined below

The prize is non-transferable, non-refundable, and may not be exchanged for cash or
substituted for any other prize.

6. TRANSPORTATION TERMS

Transportation services will be provided only for winners residing in:

e Broward County

e Miami-Dade County

Participants residing in Palm Beach County or Monroe County remain eligible to enter and
win the Promotion; however, transportation will not be provided for winners residing outside
of Broward or Miami-Dade counties.

All transportation details, including pickup location, timing, and service provider, shall be
determined solely by Sponsor.




7. WINNER SELECTION AND NOTIFICATION

The winner will be selected at random using Gleam’s automated winner selection system
from among all eligible entries received.

The selected winner will be notified using the contact information provided at the time of entry. If
the selected winner does not respond within forty-eight (48) hours, Sponsor reserves the right
to select an alternate winner.

8. VERIFICATION AND DISQUALIFICATION

Sponsor reserves the right to verify eligibility, identity, and authenticity of all entries, including
reviews, video submissions, contracts, and customer status. Any attempt to submit false,
misleading, or fraudulent information may result in disqualification at Sponsor’s sole discretion.

9. PUBLICITY & IMAGE RELEASE

By participating in this Promotion and accepting the prize, the winner agrees to be
photographed and/or recorded during the prize experience.

The winner grants Sponsor the irrevocable right to use their name, image, likeness, voice,
testimonials, and any photos or videos captured in connection with the Promotion for
promotional, marketing, and advertising purposes, in any media now known or hereafter
developed, without additional compensation, unless prohibited by law.

10. TAX LIABILITY & W-9 REQUIREMENT
The approximate retail value (“ARV”) of the prize is $6,000 USD.

By accepting the prize, the winner acknowledges that the prize may constitute taxable income
and agrees to assume all federal, state, and local tax obligations associated with the prize.

The winner will be required to complete and submit a valid IRS Form W-9 prior to prize
delivery. Failure to provide the required tax documentation may result in forfeiture of the prize,
and Sponsor may select an alternate winner. Sponsor will report the prize value to the IRS as
required by law.

11. LIMITATION OF LIABILITY



Sponsor is not responsible for any technical issues, system failures, lost or delayed entries,
platform outages, or errors related to participation in the Promotion. Sponsor shall not be liable
for any injury, loss, or damage arising from participation in the Promotion or acceptance or use
of the prize.

12. GENERAL CONDITIONS

Sponsor reserves the right to cancel, suspend, or modify the Promotion if fraud, technical
failures, or any other factor beyond Sponsor’s reasonable control compromises the integrity of
the Promotion. All decisions made by Sponsor regarding the Promotion are final and binding.

13. PRIVACY

Any personal information collected in connection with the Promotion will be used solely for the
administration of the Promotion and in accordance with Synergy Windows & More’s Privacy
Policy.

GLEAM.io

NO PURCHASE IS NECESSARY TO ENTER OR WIN. A PURCHASE DOES NOT INCREASE THE
CHANCES OF WINNING.

Sponsor: The Sponsor of Synergy Windows & More — FIFA World Cup Giveaway is
Synergy Windows & More

Eligibility: Synergy Windows & More — FIFA World Cup Giveaway (the "Sweepstakes")
is only open to those who sign up at https://gleam.io/CAMPAIGN_KEY. The
Sweepstakes is open worldwide, and is void where prohibited by law. Employees,
independent contractors, interns, officers, directors, and agents of Synergy Windows
& More (the "Sponsor") their respective affiliates, subsidiaries, advertising and
promotion agencies, suppliers and their immediate family members and/or those
living in the same household of each are not eligible to participate in the
Sweepstakes. The Sweepstakes is subject to all applicable federal, state and local
laws and regulations. Void where prohibited.

Agreement to Rules: By entering the Sweepstakes, the contestant ("You") agree to
comply with and abide by these Rules and the decisions of the Sponsor, and you
represent and warrant that you meet the eligibility requirements. In addition, you
agree to accept the Sponsor's decisions as final and binding as it relates to the



content of this campaign. Entrants should look solely to the Sponsor with any
guestions, comments or issues related to the Sweepstakes.
Entry Period: The Sweepstakes begins at on 19 January, 2026 at 12:00AM EST and
ends at on 01 June, 2026 at 11:59PM EDT (the "Entry Period"). Entries submitted
before or after the Entry Period will not be eligible.
How to Enter: The Sweepstakes must be entered by submitting an entry using the
online form provided at https://gleam.io/CAMPAIGN_KEY and pass any verification
requirements (email or fraud score) set by the Sponsor. The entry must fulfil all
requirements of the Sweepstakes, as specified, to be eligible to win a prize. Entries
that are incomplete or do not adhere to the rules or specifications of the
Sweepstakes may be disqualified at the sole discretion of the Sponsor. You must
provide the information requested. You may not enter more times than indicated by
using multiple email addresses, identities, or devices in an attempt to circumvent the
rules. If you use fraudulent methods or otherwise attempt to circumvent the rules of
the Sweepstakes, your submission may be disqualified at the sole discretion of the
Sponsor.
Prizes: The winner(s) of the Sweepstakes (the "Winner") will receive the following
prizes:

o 1 winner(s) will receive
Actual/appraised value of prizes may differ at time of prize award. The specifics of
the prize shall be solely determined by the Sponsor. No cash or other prize
substitution shall be permitted except for at the Sponsor's discretion. The prize is
non transferable. Substitution of the prize or transfer/assignment of the prize to
others or request for the cash equivalent of the prize by the Winner is not permitted.
Any and all prize related expenses, including without limitation any and all federal,
state, and/or local taxes shall be the sole responsibility of the Winner. Acceptance of
the prize constitutes permission for the Sponsor to use the Winner’'s name, likeness,
and entry for purposes of advertising and trade without further compensation,
unless prohibited by law.
0Odds of Winning: The odds of winning depend on the number of eligible entries
received.
Winner Selection and Notification: The Winner will be selected by Random Draw
under the supervision of the Sponsor. The Winner will be notified within 7 days of the
winner selection. The Sponsor shall have no liability for a Winner's failure to receive
notices due to spam, junk e-mail or other security settings or for a Winner’s provision
of incorrect or otherwise non-functioning contact information. If the Winner cannot
be contacted, is ineligible, fails to claim the prize within 7 days from the time award
notification was sent, or fails to timely return a completed and executed declaration
and release as required, the prize may be forfeited and an alternate Winner selected.
Receipt of the prize offered in this Campaign by the Winner is conditioned upon



compliance with any and all federal, state, and local laws and regulations. Any
violation of these official rules by the Winner at the Sponsor's sole discretion will
result in the Winner's disqualification as winner, and all privileges as winner will be
immediately terminated.

Rights Granted by the Entrant: By entering this content (e.g., photo, video, text, etc.),
You understand and agree that the Sponsor and anyone acting on behalf of the
Sponsor or its respective licensees, successors, and assigns, shall have the right,
where permitted by law, to print, publish, broadcast, distribute, and use in any media
now known or hereafter developed, in perpetuity and throughout the World, without
limitation, your entry, name, portrait, picture, voice, likeness, image, statements about
the Campaign, and biographical information for news, publicity, information, trade,
advertising, public relations, and promotional purposes without any further
compensation, notice, review, or consent. By entering this content, you represent and
warrant that your entry is an original work of authorship, and does not violate any
third party’s proprietary or intellectual property rights. If your entry infringes upon the
intellectual property right of another, you will be disqualified at the sole discretion of
the Sponsor. If the content of your entry is claimed to constitute infringement of any
proprietary or intellectual proprietary rights of any third party, you shall, at your sole
expense, defend or settle against such claims. You shall indemnify, defend, and hold
harmless Synergy Windows & More from and against any suit, proceeding, claims,
liability, loss, damage, costs or expense, which Synergy Windows & More may incur,
suffer, or be required to pay arising out of such infringement or suspected
infringement of any third party’s right.

Terms and Conditions: The Sponsor reserves the right, in its sole discretion, to
cancel, terminate, modify or suspend the Sweepstakes should virus, bug,
non-authorised human intervention, fraud, or other cause beyond the Sponsor’s
control corrupt or affect the administration, security, fairness, or proper conduct of
the Sweepstakes. In such cases, the Sponsor may select a winner(s) from eligible
entries received before and/or after the action taken by the Sponsor if appropriate.
The Sponsor reserves the right at its sole discretion to disqualify any individual who
tampers or attempts to tamper with the entry process or the operation of the
Sweepstakes or website or violates these Terms & Conditions. The Sponsor has the
right, in its sole discretion, to maintain the integrity of the Sweepstakes, to void
entries for any reason, including, but not limited to: multiple entries from the same
user from different IP addresses; multiple entries from the same computer in excess
of that allowed by Sweepstakes rules; or the use of bots, macros, scripts, or other
technical means for entering. Any attempt by an entrant to deliberately damage any
website or undermine the legitimate operation of the Sweepstakes may be a
violation of criminal and civil laws. Should such an attempt be made, the Sponsor
reserves the right to seek damages to the fullest extent permitted by law.



Limitation of Liability: By entering the Sweepstakes you agree to release and hold
harmless Synergy Windows & More and its subsidiaries, affiliates, advertising and
promotion agencies, partners, representatives, agents, successors, assigns,
employees, officers and directors from any liability, illness, injury, death, loss,
litigation, claim or damage that may occur, directly or indirectly, whether caused by
negligence or not, from (i) such entrant’s participation in the Sweepstakes and/or
his/her acceptance, possession, use, or misuse of any prize or any portion thereof;
(i) unauthorised human intervention in any part of the Sweepstakes; (iii) electronic
or human error in the administration of the Sweepstakes or the processing of entries;
(iv) technical errors of any kind, including but not limited to the malfunction of any
computer, cable, network, hardware, or software, or other mechanical equipment; (v)
the unavailability or inaccessibility of any transmissions, telephone, or Internet
service; (vi) printing errors; (vii) lost, late, postage due, misdirected, or undeliverable
mail.

Disputes: This Sweepstakes is governed by the laws of United States, without
respect to conflict of law doctrines. By participating in this Campaign, you agree that
any and all disputes that cannot be resolved between the parties, and causes of
action arising out of or connected with this Campaign, shall be resolved individually,
without resort to any form of class action, exclusively before a court located in
United States having jurisdiction. Further, in any such dispute, under no
circumstances shall You be permitted to obtain awards for, and hereby waives all
rights to, punitive, incidental, or consequential damages, including reasonable
attorney’s fees, other than actual out-of-pocket expenses (i.e. costs associated with
entering the Sweepstakes). You further waives all rights to have damages multiplied
or increased.

Winners List: To request a copy of the winners list please contact the Sponsor.
Requests must be sent within four (4) weeks of the end of the Entry Period.

The Sweepstakes is in no way sponsored, endorsed, administered by, or associated
with Facebook, X, Instagram, Snapchat, YouTube, Reddit, Pinterest, LinkedIn or any
other social networks that are used to share the Sweepstakes. You understand that
you are providing your information to the owner of the Sweepstakes and not to
Facebook, X, Instagram, Snapchat, YouTube, Reddit, Pinterest, LinkedIn or any other
social networks.

Acceptance of Rules: By participating in the Sweepstakes, You have affirmatively
reviewed, accepted, and agreed to all of the Official Rules, Terms and Conditions.
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